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 Masimo Accessory Warranty 
 

Masimo warrants to the initial purchaser that each new SpO2 accessory and rainbow® cable will be 
free from defects in workmanship or materials for a period of six (6) months from the Lot Number 
date, plus one (1) month, to account for idle and shipping times.  rainbow® sensors have a 1-year 
warranty. 

 

 SpO2 Only: SpO2 only probes and RED LNCS & M-LNCS cables - 6 months 

 rainbow®:  Sensors, SpCO & SpMet – 1-year  

 rainbow®:  RC Cables – 6 months 
   
 

  Location of Alpha-Numeric Lot Number / Date Codes for Cables & Sensors:  
  

 Label*:  “DO NOT DISCARD” (attached to each cable & sensor): 

 The lot number and Date Code may be stamped on the connector 
 
 

MANUFACTURE YEAR:  Use the first single-digit or two-digit number as the year (14, 15, 16, 17,18)  

                14= 2014 
 

15= 2015 
 

16= 2016 
 

17= 2017 
 

18= 2018 
   

MANUFACTURE DATE CODES:  Month  (A-N)   
         

                 A JANUARY 
 

B FEBRUARY 
 

C MARCH 
 

D APRIL 
 

E MAY 
 

F JUNE 

                 G JULY 
 

H AUGUST 
 

J SEPTEMBER 
 

K OCTOBER 
 

M NOVEMBER N DECEMBER 

Alpha date codes "I" and "L" are not used  

           
 

 

     
     Mfg. Date:  2007 - July           Mfg. Date:  2014 – April                                 Outer Box Lot Number 
 

*Removal of the “Do Not Discard “  
  Tag may void the warranty 
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Contact Information:  

 Confirm the sensor or cable meets the 6 or 12 month warranty period 

 Contact Masimo Tech Support directly:  (800) 326-4890 - Option (2) and Option (2) again.  

 Masimo representative is available to perform sensor audits and recommendations at the local level. 
 

 

rainbow® Part numbers covered by 1-year warranty:   
2696-   rainbow® Sensor DCI, SpO2/SpCO/SpMet   3 FT.  1/BX 
2697-   rainbow® Sensor DCIP, PED, SpO2/SpCO/SpMet  3 FT.  1/BX 
3657-   rainbow® Sensor DCI-6, ADT SpO2/SpCO/SpMet  6FT.  1/BX   
3658-   rainbow® Sensor DCI-P-6, PED SpO2/SpCO/SpMet  6FT.  1/BX   

Direct-connect: Switch to 2-Piece Solution:  (RC-4 Cable #2406 + Sensor #2696 or #2697) 
2069-   rainbow® Sensor DCIP-DC3, PED SpO2/SpCO/SpMet  3 FT. 1/BX    
2202-   rainbow® Sensor DCI-DC12, SpO2/SpCO/ SpMet  12 FT. 1/BX   
2407-   rainbow® Sensor DCI-dc8, SpO2/SpCO/SpMet  8 FT.  1/BX 

 

rainbow® Part numbers covered by 6-month warranty:   

2405-   rainbow® RC-1 Ext. Cable  1-FT. 1/BOX 
2406-   rainbow® RC-4 Ext. Cable  4 FT.  1/BOX 
3659-   rainbow® RC-8 Ext. Cable  8 FT. 1/BX  
2404-   rainbow® RC-12 Ext. Cable  12 FT. 1/BOX, (Do not use) 
 
 
 

Use the recommended solutions: 
   Harsh cleaning solutions will break down the cable jacket material.   

 
 

 


